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The ‘Level 2 Award in CCTV Operations’
» From £199.00 includes exams, certs & VAT

» Weekend & midweek courses UK wide
» Exam results within seven working days

» Over 9000 SIA trained..... 96% pass rate!

Why should I take the CCTV (PSS) Operators course?

The role of a CCTV operator is mainly involved with monitoring and tracking the activities of suspicious
looking individuals or situations in public places. However, unless you are working ‘in house’, you will need to
be granted a CCTV SIA licence before you can apply for a job within the industry.

How to book a place on a course

To book a place on the course all you need to do is pay for it. You can do that with
one of the three following options.

Option 1: Book online via our secure website www.dst0.c0.uUk and pay by
debit/credit card.

Option 2: Call our office on (01202) 299982 or Free phone 0800 652 9965 and pay by
credit/debit card.

Option 3: We can give you our bank details and you pay the cash directly into our bank
account via your local bank.

Once you have paid for the course, it confirms your place and we will send you a
map and set of joining instructions via e-mail.
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The training

Before you can apply to the SIA for a CCTV licence you will need to obtain a qualification called the Level 2
Award in CCTV Operations. This qualification is achieved by attending a 4 day course and passing two
multiple choice exams together with a practical assessment.

The course is separated into three Modules:

DAY 1:09:30-17:00
Module 1: Working in the Private Security Industry
There is a 25 question multiple choice examination on Working in the Private Security Industry. The

examination will last for 40 minutes and candidates will be required to correctly answer 18 out of the
25 questions.

DAY 2 & 3: 09:30 - 17:00

Module 2: Working as a CCTV Operator

There is a 40 question multiple choice examination on Working as a CCTV Operator. The examination
will last for 60 minutes and candidates will be required to correctly answer 28 out of the 40 questions.

DAY 4: 09:30-17:00
Module 3: Practical application of CCTV equipment

There is a short practical assessment in the use of CCTV equipment.

Once you have completed your training

Applying for the SIA Door Supervisor licence

On receipt of your exam results, which should generally be available within fourteen working days
of completing the course, you can send in your application form to the SIA (provided that you have
passed the exams). The quickest and most effective method of applying for your SIA licence is online
via the SIA Website

Once you have completed and printed the online application form, simply attach a countersigned
photograph of yourself and send in your application together with the required identification documents
and payment of £245.00.

Broadly speaking you should allow about six weeks for the SIA to process your application.

You can track how your application is proceeding by going to the Application Status checker on the
SIA website.
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